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Directed Sort by Softrol

Overview

The Directed Sort is a semi automated garment sortation system. It uses a
graduated hook system for sorting purposes. There are three major components:

o Database - interface to the facility’s route accounting system (ABS), bi-
directionally communicating full updates daily and periodic updates on regular
intervals during the production day.

¢ Operator Workstations - one for each operator at each sort break running:
o SoftSort Directed Sort Module
o SoftSort Rail Manager
o SoftSort Directed Sort Scan Engine.

o Datamars RFID identification systems - See Chapter 2 of this document for
further explanation of this component.

The Directed Sort utilizes three breaks/sorts to sort garments into
day/route/stop/wearer order from the wash lots received from production; as an
alternative to installing three manual sorters, the 2nd and 3rd break can be
completed on the same manual sorter if a “recycle” rail is installed for returning
garments to make two passes.

Sort operators scan the tag on a garment, and the Directed Sort quickly responds
with a visual and audible signal, indicating for the operator where the garment
should be placed on the manual sorter. This same process is carried out for each sort break,
with the Directed Sorter performing all sorting decisions. Because of the availability of
visual/audible output directly to the operators, there is minimal interface and
interaction between operators and the computer hardware comprising the system.

Setup

This section goes over the setup for a new installation of the software. This
installation will be done by Softrol technicians or under direct instructions of a Softrol
technician. If it ever becomes necessary for this process to be preformed it will be
initiated by TAC.

The setup operation of the software will have to be performed during initial startup.
Also the initial setup of the Lot structure but this will be used when Lot changes
occur during on-going operation.

Software

Initial setup of the system will be accomplished by Softrol and will include the
installation of the Directed Sort software, which includes the SoftSort Linear
Sort Module (SLSM) Rail Manager, the SoftSort Directed Sorter Module
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DIRECTED SORTER USERS MANUAL
(SDSM) Scan Engine, the SDSM Operator Interface, SQL Server, and the site-
specific ABS interface. Once the ABS interface performs a full update of
garment IDs with customer and wearer information, and once data is verified
to be complete, sort lots can be constructed for processing on the Directed
Sorter.

Lots

To create sort lots, one must start the SLSM Rail Manager program and open
the Sort Lot Manager under the Primary selection on the Main Menu (See

Below).
- isisMRai Managertodole RI=
Primary Final Utilities Database Reports Help
m Queued Dpenide
Wash Lot Maintenance 6.07-6:07 0-0-77
6:06-5:59 1-0-0
Define Early Day(s) FRI & 481 n/a612 0124-0
Force Rail Offload 6:11-5:03 59-0-0
Refresh 6:11-5.03 9400
Exit 6:11-5:03 172-0-0
6:11-5:04 134-0-0
FRI B 67 6:10-5:04 41-0-0
FRI B 65 6:10-5:03 243-0-0
FRI B 64 6:10-5:04 24-0-0
FRI B 61,6263 6:10-5:04 100-0-0
FRI B 60 6:10-5:04 71-0-0
FRI B B0 6:10-5:04 70-0-0
THU B 63-364 6:07-6:07 0-0-0
THU B 631 - EEEET 2330736
FRI & 40 41-1 n/a-6:12 0-334-0
FRI & 40 411 n/a-6:13 0-333-0
FRI & 48-2 n/a-6:12 0-61-0
FRI & 48-1 n/a-6:38 0-468-0
n/a-10:55 0-0-0
n/a-10:55 0-0-0
n/a-10:38 0-0-0
n/a-10:55 0-0-0
nta-7:34 0-0-0
FRI & 47-3 n/a-6:13 0-132-0
EMPLOYEE >1Day-7:12 871-0-0
FRI & 47-2 n/a-6:13 0-85-0
FRI & 44-2 471 nfa-6:15 0-320-0
FRI & 44-1 n/a-6:13 0-181-0
FRI A 43 n/a-6:27 0-71-0
31 I n/a613 0-0-203
. Disabled Empty  [NENESERENN  Offloading Floode:
| |DSM | 4

After entering the Sort Lot Manager, new lots can be created, as described in
the following.

First, from the Lot Menu, select Create New Lot (See Below).
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i
Lot Utilities
m tMembers / MON A 40-1
Configure Selected Lot | | Route | seq| Twearers| TGaments | Ewearers | EGaments| EShits| EPants |
ReName Selected Lot Monday 40 10 7 283 7 102 102 0
Copy Selected Lot Monday 40 15 10 156 10 44 44 0
Py Monday 40 20 15 165 13 45 46 0
Delete Selected Lot Manday 40 30 73 1150 60 295 235 0
Total 105 1754 90 487 487 0
Detour Lot
Exit

MON B 51-1
MON B 51-2
MON
MON

-1
; =
S I - | =N B o

IMDN A 40-1; 90 EWearers 487 EGarments [105 T'wWearers 1754 TGarments ] Single Rail Assignment

Prompts will appear to Name and configure the lot. Type the preferred name,
which can be recognized by the sort operators (See Below).

Create New Sort Lot |

Enter Sort Lot Name; |MUN Ado2411]

oK Cancel

Select which day of the week for which the sort will be performed (i.e.; the
“delivery” day). Also indicate if it will typically occupy a single rail, or two or
four rails, and whether there will be shirt/pant separation. Indicate that
routes can be subdivided by “sequence” (this may depend upon the interface
ABS). Finally, indicate if there is an override number for Max

Garments per each Final Rail - this is typically not necessary for the Directed
Sorter (See Below).

UPDATED: January 31, 2017
Page 4 of 27



DIRECTED SORTER USERS MANUAL

x

MON A 40-2 41-1

0 Garments
0Wearers
0 Shirts

0 Pants

— Sort MultiDay On
{s_Monday

Tuesday
" Wednesday
" Thursday
" Friday
(" Saturday
{" Sunday

— Primary Rail Assignment

..........................

" 2 Rail Split
" 4 Rail Split

— Primary Rail Utilization
¢ Even Distribution

" Shit/Pant Separation

— Subdivide Routes By
" Stop
{* Sequence
" Ausillary

—Max Garments/Final Rail

[~ Ovenide Default 0 —

Save

Cancel

At this point, routes must be assigned to the newly created Sort Lot. Highlight
the Sort Lot in Sort Lot Manager and select Insert (See Below).

AN Sort Lot Manager = =

* Tussday
* Wedneuday
# Thuwdey
* Fndey
* Saaday
Surdy
& NewUrcorfigaed
EMPLOYEES

o Routes Assigned to MON A 402 411
2] [Reue * EWesiest | EGamares | EShte| EParts |

-

Once available routes are displayed, it is possible to break them into
individual sequences (e.g.; accounts, stops, etc.) by selecting the Show Seq

button (See Below).

o

{aads a Route to the selected Lot

UPDATED: January 31, 2017
Page 5 of 27



DIRECTED SORTER USERS MANUAL

TWearers | TPieces | EWearers | EPieces |[EShirts

Day \Wash Lot

Insert | Cancel

_'J Show Seq N Assigned to...

B Available Monday Routes For MON A 40-2 41-1 ~ = Iﬂlﬁl
Day Route Se TWearers | TPieces | EWearers | EPieces |EShits EPants _:_]

Monday 40 35 2 85 2 9 9 0
Monday 40 45 22 491 21 196 196 0
Monday 40 50 11 136 10 35 35 0
Monday 40 60 6 64 0 7 7 0
Monday 40 65 9 177 7 68 68 0
Monday 41 10 2 1357 2 60 60 0
Monday 41 15 18 282 16 91 91 0 ‘_]
Monday 41 20 15 627 13 206 206 0
Monday 41 30 13 118 11 33 33 0
Monday 41 35 19 341 18 106 106 0 [k
Monday 41 45 11 297 9 35 95 0
Monday 41 50 2 11 0 0 0 0

Day \Wash Lot :
[Monday  ~]fal [ [ el | e ‘°---| Inset Cancel |

Lo

Groups of sequences may then be selected and inserted into the Sort Lot (See Below).
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'8 Avaiable Monday RoutesForMaN R 40241t ol

T'Wearers | TPieces _A_|

Mond ay

Monday 0
Monday 40 50 11 136 10 35 35 0
Monday 40 60 6 64 0 7 7 0
Monday 40 65 9 177 7 68 68 0
Monday 41 10 2 1357 2 60 60 0
Monday 41 15 18 282 16 91 91 0 __I
Monday 41 20 15 627 13 206 206 0
Monday 41 30 13 118 11 33 33 0
Monday 41 35 13 kL 18 106 106 0
Monday 41 45 11 297 9 95 95 0
Monday 41 50 2 11 0 0 0 0
=
Day Wash Lot
IM onday LI l Al LI Hide Seq | Assighed to... Insert I Cancel
B Available Monday Routes For MON & 40-2 41-1 a 10l x|

T'wearers | TPieces | EWearers | EPieces |EShirts EPants

Mond ay

o
o
o W

Lo
o

ay

-~

Mond E!;)

B3
60
9

—_—

Day “Wash Lat
| Assigned to...

onday ;] |A|| El Hide Seq

Insert | Cancel

UPDATED: January 31, 2017
Page 7 of 27



DIRECTED SORTER USERS MANUAL

Monday
Monday
Monday
Monday
Monday
M -.da_l,'
Monday
Monday
M -.da_v
Monday

3
O = NN

w

Lo N AN

tMonday

Day ‘Wash Lot ' ;
Manday L‘ IA" LI Hide Seq | Assighed to...

Insert [ | Cancel

Thus, the Sort Lot is complete. Sequences may be deleted, or new sequences
may be added, using the command buttons on the lower left of the dialog box

(See Below).
W Sort Lot Maniager = =100
Lot Lnites
1/ MON A 402 41-1
2] [Roue I sai TWeser: | TGamerts| EWesert | EOomerts | EStstr] CPanki]
Moexlsy 30 K3 2 L 2 L 9 0
Morday 40 H 2 a1 a 1% 1% 0
Morday 40 %0 n 1% 10 T £ 0
Morday 40 0 6 B4 0 7 7 0
Monday 40 &S 9 177 7 (7 [ 0
Mondsy 41 10 2 1357 4 &0 &0 0
Mondsy 41 15 19 82 16 9 9 0
Mondsy 4) 2 15 627 13 2% 2% 0
MON € Mondzy 41 ) 13 118 n ke n 0
v Tunsdy Monday 41 E 19 U1 18 108 106 0
& Wedneuday Tatal 17 2878 100 11 an 0
# Thuaidyw
+ Facdyy
& Sshadey
Sunday
2 NewAlrrorigand
EMPLOYEES

I I |

Please note that this example provides for adding only certain sequences to a
Sort Lot - entire routes may be added by skipping the "Show Seq” step.

Operation

Once Sort Lots have been created, they can be processed at the Directed Sort
Operator Workstations. The operator(s) at the first sort station will handle all Open
and Queued Sort Lots. The operator(s) at the 2nd and 3rd sort stations — which may
be on a single set of rails but not necessarily — will handle the Sort Lots in the
Sorting mode.
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Operators at each station will receive feedback from the Directed Sort System, both
visually and audibly, via the Directed Sort Scan Engine, see example below, which
provides the number of the rail on which each item should be placed after it, is
scanned. The systems that are in service within AmeriPride Services/Canadian Linen
are what are called a graduated hook conveyor. Once the Directed Sort displays the
rail number, the 11 in the yellow area, the operator places the garment on the
corresponding number on the graduated hook conveyor.

The Softrol Directed Sort Scan Engine screen gives the operator additional
information other than where to place the current garment. This workstation is
doing 1% Break or 1% Sort and the operator is Isabelle. The window also provides
data for the garment, so that an item may be scanned to determine its status. In the
example below it shows:

Tag - The RFID ID for the garment in Hex
Day - Route day (R is Thursday)

Route - The route humber

Seq-?

Account — The customer account humber
Wearer — The wearer number

Garment Type — The garment style

Last Primary - ?

Last Final - ?

Last Mend - ?

Dirty - ?

Return - ?

Mend - ?

Archive - ?

15t -2

Bundle -?

The white area to the left indicates the garment IDs that have been scanned and the
hook they were assigned to.
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sosMwin

File

tag OODO0OES965CE [2893459719630]
Hook, 42

tag OODOOSTFDEYE [293429170623)
Hook 3

tag OODOOEEAEECE [293453713630]
Hook 42

tag OODO0SETEZEZ [B893445906422)

Hoaolk, 10

tag O0DOOESAEECE [293453713630]
Hook, 42

tag OODO0OBS749B9 [893459581 369)

Hook 13

tag OODO0ZDEDTIE [89234007EE28E]
Hook 12

tag OODO04CDA7AS [B323433780138]
Hook &

tag 00D 0044 3BACF [293424745167)
Hook, 4

tag OODOOS0107DE [2934237151198]
Hook 11

tag OODO0ESE0A93 [893459630739)

Hook 11

tag OODO0446FDEE [293424952230]
Hook 3

tag OODOOSSE1DS [2893443266739)
Hook B

tag 000002936180 [89344713561E]

Hook 13

tag OODO0SA 323141 [293447772625]

Hook 11

tag OODOOSSCFETT [2893443177329]
Hook 8

tag OODOOAE449E1 [2934235267553]
Hook &

tag OODO0S2C57BE [893439989694)
Hook 4

tag OODO0ZA09F0F [29341 4050687)

Hoaok 10

[

tai QoD OOEBESYEE [25346553107/30 j

15t Break

lsabelle

Tag 893465810790
Day R
Route 22
Seq 90
Account 514707800
Weearer 1
Garment Type Shir/Other
LastPrimary n/a
LastFinal n/a
Lasthend nfa
Dirty No
Return No
Mend Mo
Archive Yes
1st 0
Bundle O

To Open a Sort Lot, the Sort Lot Manager should be entered from the main screen of
the Rail Manager, and the desired Sort Lot should be selected and “opened”.

2101
Lot Unities
Sodt Lobs Members / MON A 4D1

B Mondsy ! | Route | Seq| TWexers| TGomorts | EwWowers | EGymonts | ESkins | EParts |

et |
N - =

MON A 40-1; 90 EWesrars 407 EGarmants [105 T'wearats 1754 TGaments | Sngle Rad Assigrment

The requested Sort Lot will appear on an available rail in the Open column of Rail
Manager.
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¢ §L.SM Rail Manager Module 1 -0 x|
Primary.  Final LUkilities Database Reporks  Help
: Hueued COpendde ]
THU B 63-2 B:23-6:23 0-0-77
OUT OF SEQUEMCE G.22-6:16 100
FRI & 481 nta-b249 0-124-0
THU B &7-26141 B:27-5:20 59-0-0
THL B 56 &7-1 B 27-5:20 94-0-0
THI B 52-2 53 . 27-5:20 172-0-0
THU B 50 52-1 B:27-5:20 134-0-0
FRI B E7 B:27-5:20 41-0-0
FRI B ER B:27-5:20 248-0-0
FRI B B4 B 27-5:20 24-0-0
FRI B 61,6263 B:27-5:20 100-0-0
FRI B EO B:26-5:20 71-0-0
FRI B EO B 26-5:20 70-0-0
THIU B 63-3 64 B:23-6:23 0-0-0
THU B 63-1 B o 233073
FRIA 404141 nta-G28 0-334-0
FRIA 404141 nta-6249 0-333-0
FRI & 48-2 n/a-629 0-61-0
FRI & 48-1 n/a-6:54 (-468-0
MON & 401 p 0:03-0:03 0-0-0
M n/a-11:11 0-0-0
n/a-10:54 0-0-0
n/a-11:11 0-0-0
nta-7:50 000
FRI & 47-3 nta-6249 01320
EMPLOYEE »1Day-7:28 a71-0-0
FRI & 47-2 n/a-6 249 0-88-0
FRI & 44-2 47-1 n/a-6:31 0-320-0
FRI & 44-1 nta-G29 0-181-0
FRI A 43 nta-G:43 0-71-0
a1 R 0-0-2013
T ot Empty | Empty  [NOREEERENN  Offioading Flooded  NESHEN
| |DSM | 4

Items can now be scanned for this Sort Lot, as there is a destination rail in 1% sort
storage. The Directed Sort Scan Engine will visually and audibly provide a signal to
the operator, indicating the rail on which to place the items, as they are scanned.
Once the operator determines that the Sort Lot is complete through the 1% sort, they
can “Queue” the Sort Lot, indicating for the 2"* and 3" sort operator(s) that they can
begin handling the items.

The “Open-Idle” and “"O-Q-S” columns provide key data for making a decision to
change the status of the Sort Lot. Open-Idle provides two pieces of information: how
long the Sort Lot has been in the Open status, in “hours:minutes” format; and how
long the Sort Lot has been Idle

(i.e.; hasn’t received an item from the 1% sort station), again in “hours:minutes”
format. O-Q-S indicates how many items are on a rail in the Open, Queued, or
Sorting status. Thus, an operator could determine that a lot is complete or nearly
complete through the 1% sort station if it has been “Idle” for a significant period of
time or if the "O” column entry indicates that it has received the typical maximum
number of goods.

UPDATED: January 31, 2017
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To Queue the Sort Lot, an operator clicks on the name of the Sort Lot in the Open
column and chooses to Queue it. If an operator accidentally selects to “"Close” the lot,
a warning screen is provided to double-check that they wish to do so.

Rail Manager Status Change ] X

Change the Status of MON A 40-1 to:

Queued i Cancel

=T
Primary Final Utilities Database Reports Help
Queued H
THU B 63-2 6:24-6:24 0-0-77
OUT OF SEQUENCE 6:23-6:17 1-0-0
FRI & 48-1 n/a-6:30 0-124-0
THU B 57-261-1 6:28-5:20 59-0-0
THU B 56 57-1 6:28-5:21 94-0-0
THU B 52-2 53 6:28-5:20 172-0-0
THU B 50 52-1 6:28-5:21 134-0-0
FRI B 67 6:28-5:21 41-0-0
FRI B 65 6:27-5:20 248-0-0
FRI B 64 6:27-5:21 24-0-0
FRI B 61,6263 6:27-5:21 100-0-0
FRI B B0 6:27-5:21 71-0-0
FRI B 60 6:27-5:21 70-0-0
THU B 63-3 64 6:24-6:24 0-0-0
THU B 63-1 6:23-5:21 233-0-736
FRI A 40 41-1 n/a-6:30 0-334-0
FRI A 40 41-1 n/a-6:30 0-333-0
FRI A 48-2 n/a-6:30 0-61-0
FRI A 48-1 n/a-6:55 0-468-0
MON 4 40-1 N n/a-0:04 0-0-0
e n/a-11:12 0-0-0
n/a-10:55 0-0-0
n/a-11:12 0-0-0
n/a-7:51 0-0-0
FRI & 47-3 n/a-6:30 0-132-0
EMPLOYEE >1Day-7:29 871-0-0
FRI & 47-2 n/a-6:30 0-88-0
FRI & 44-2 47-1 n/a-6:32 0-320-0
FRI & 44-1 n/a-6:30 0-181-0
FRI A 43 n/a-6:44 0-71-0
n/a-6:30 0-0-203
. Disabled Empty  [NGHESEEENN  Offloading Flooded  [INEEESHENNN
| | DSM | 4

When the operator(s) at the 2" sort station are ready to process goods, the status is
changed from “"Queued” to “Sorting”. With the Directed Sort System and manual
graduated hook or spider sorters, two passes are made in the Final Sort or “Sorting”
operation. This may be completed on two sets of manual sorters, or on a single set
of rails, if a recycle rail is available to return the garments. In any case, after the 2nd
sort, garments must be offloaded and sorted completely, by rail, for the 3™ sort - all

UPDATED: January 31, 2017
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of the garments from the first rail of the 2" sort must be completed through the 3™
sort station before any garments from the second rail of the 2™ sort can be scanned;
all of the garments from the second rail of the 2" sort must be completed through
the 3" sort station before any garments from the third rail of the 2" sort can be
scanned; all of the garments from the third rail of the 2" sort must be completed
through the 3™ sort station before any garments from the fourth rail of the 2" sort

can be scanned; etc.

Operators at each sort station must also indicate their position in the system. As
mentioned above, the SDSM window indicates on which “"Break” an operator is
working. To change sort, the SDSM window is selected, and the numbers 1, 2, or 3
are selected on the keyboard. A “1” places an operator at the 1% sort station. A “2”
places an operator at the 2" sort station, etc.

Fis

Mook &1

tag CODCOSSICY 0T PROG4GT o5
Wack 3

tag (ODONESC5)
Mook 19

1o IODQOSUECE [REOA0406530]
Hook U4
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tag CUDQ0EITDEL IMESLTH)
Mook §
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%4 20102
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DAASIDF 3 (2534711 3982
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Mook 14
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Mook 3
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Mack
|A;Jl OOESHIOES) [BDASETN Y
Mack 2
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ook 25

a).ILIM-\)T 23 [B9542¢515%5
'OJ '.ll I&.-')SEU [ MENY
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Lag OOCORLICAY [IRIMESM0A27)
Mook 12

5] 'l('T‘"(\“i" RS04 281 ey
Mok 13

1ag .wwx SEC [B4) 391 8860]
Hock 13

tag OODCQOATIONIF (B2 TessstT)
Mack )

tag CODOOSNELSE JRIOMLE227 408]
Mack 36

tag CODCOMUEFALD (MNP SN)
Mack 20

Lag OODOORAE ) 24 [S0455071 5080
Hock 8

4

\
15t Broak ]!‘

lsabolle

Tag 833001450
Day ¥
Route 53
Seq 195
Ascoust 513008300
Wearer 191
Garmert Type Shint Other
LastPrimacy 6922000 1207:22 P
LastFinal 6142010 11:4431 AN
LastMena m'a
Daty No
Hetum No
Maend Ne
Achive Yes
o
Bundle 0

2nd Broak
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1530080

sy 89146';07”00

3
Gament T .x e SNt Othes
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Outy No
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Mend No
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Following is how operators change a Sort Lot from the Queued status to the 2" sort
sorting status and to the 3™ sort sorting status. Note that the highlight color of the

Sort Lot in the sorting column changes from orange to red when switching from 2"

to 3" sort.

Rail Manager Status Change X

Change the Status of MON 4 40-1 to:

/4 SLSM Rail Manager Module = =10l x|
Primary Final Utilties Database Reports Help
Queued
THU B 63-2 6:25-6:25 0-0-77
OUT OF SEQUENCE 6:24-6:117 1-0-0
FRI & 438-1 n/a-6:30 0-124-0
THU B 57-2 61-1 6:29-5:21 59-0-0
THU B 56 57-1 6:29-5:21 94-0-0
THU B 52-2 53 6:28-5:21 172-0-0
THU B 50 521 6:28-5:21 134-0-0
FRI B 67 6:28-5:22 41-0-0
FRI B 65 6:28-5:21 248-0-0
FRI B 64 6:28-5:22 24-0-0
FRI B 61,6263 6:28-5:21 100-0-0
FRI B 60 6:28-5:22 71-0-0
FRI B 60 6:28-5:22 70-0-0
THU B 63-3 64 6:24-6:24 0-0-0
THU B 63-1 6:24-5:22 239-0-736
FRI A 40 41-1 n/a-6:30 0-334-0
FRI A 40 41-1 n/a-6:31 0-333-0
FRI A 48-2 n/a-6:30 0-61-0
FRI A 48-1 n/a-6:56 0-468-0
: { AR n/a-0:05 0-0-0
nfa-11:12 0-0-0
n/a-10:55 0-0-0
n/a-11:12 0-0-0
n/a-7.52 0-0-0
FRI & 47-3 n/a-6:31 0-132-0
EMPLOYEE >1Day-7:30 871-0-0
FRI & 47-2 n/a-6:31 0-88-0
FRI & 44-2,471 n/a-6:33 0-320-0
FRI & 44-1 n/a-6:31 0-181-0
FRI & 43 n/a-6:45 0-71-0
| R 0-0-203
. Disabled Empty  [NOEEESSENN  Offloading §
| |D5M | 4

UPDATED: January 31, 2017
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b

Change the Status of MON 4 40-1 to:

Closed ﬁ Cancel |

¢ SLSM Rail Manager Module : =101 x|
Primary Final Utilities Database Reports Help
Queued Open-ldie
THU B 63-2 6:25-6:25 0-0-77
OUT OF SEQUENCE 6:24-6:18 1-0-0
FRI & 48-1 n/a-6:31 0-124-0
THU B 57-2 61-1 6:29-5:22 53-0-0
THU B 56 57-1 6:29-5:22 94-0-0
THU B 52-2 53 6:29-5:22 172-0-0
THU B 50 52-1 6:29-5:22 134-0-0
FRI B 67 6:29-5:22 41-0-0
FRI B 65 6:29-5:22 248-0-0
FRI B 64 6:28-5:22 24-0-0
FRI B 61,6263 6:28-5:22 100-0-0
FRI B 60 6:28-5:22 71-0-0
FRI B 60 6:28-5:22 70-0-0
THU B 63-3 64 6:25-6:25 0-0-0
THU B 63-1 6:24-5:22 233-0-736
FRI A 40 41-1 n/a-6:31 0-334-0
FRI A 40 41-1 n/a-6:31 0-333-0
FRI A 48-2 n/a-6:31 0-61-0
FRI A 48-1 n/a-6:57 0-468-0
n/a-0:05 0-0-0
n/a-11:13 0-0-0
n/a-10:56 0-0-0
n/a-11:13 0-0-0
n/a-7:.52 0-0-0
FRI & 47-3 n/a-6:31 0-132-0
EMPLOYEE >1Day-7:30 871-0-0
FRI & 47-2 n/a-6:32 0-88-0
FRI & 44-2 471 n/a-6:33 0-320-0
FRI & 44-1 n/a-6:31 0-181-0
30 FRI & 43 n/a-6:45 0-71-0
31 D 0-0-203
| Disabled Empty  [NEHESEEENN  Offloading Flooded  (ININESHENNN
| |DSM | 4

After garments have been processed through both the 2" and 3™ sort stations, the
Sort Lot may be closed.

Rail Manager Status Change |

Change the Status of MON A 40-1 to:

UPDATED: January 31, 2017
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As mentioned above, the warning window appears, and closing the sort lot is
confirmed.

warning X

MOM A 40-1 is currently SORTING. If sorting is NOT complete, you will destroy the sort sequence. Are you sure that you want to do this?

The Sort Lot is now complete. After processing at the 3™ sort station, garments will
be in wearer, account, route, and day order. They can now be bundled, tied, or
bagged, as necessary, for delivery to route storage.

System Start-up Procedure

Perform the normal Windows Startup on all workstations. The appropriate
Directed Sort programs will startup automatically. If an issue occurs during
startup see the Troubleshooting section of this document.

The exception will be the workstation that is the Directed Sort server. This
system will need to run 24 X 7 to insure the nightly update is preformed. See
the Data Transfer section of this document for an explanation of this process.

Shutdown

Exit all of the Directed Sort programs on perform a normal Windows
shutdown. If an issue occurs during shutdown see the Troubleshooting
section of this document.

The exception will be the workstation that is the Directed Sort server. This

system will need to run 24 X 7 to insure the nightly update is preformed. See
the Data Transfer section of this document for an explanation of this process.

Garment Data Transfer

UPDATED: January 31, 2017
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SOFTROL DIRECTED SORT

FILE TRANSFER PROCESS

ABS DIRECTED SORT

=1
'
[
'
[
'
[
'
[
'
[
'
[
'

V_UNIQUEITEM_SORTING

[}
]
[ ]
[ ]
[ ]
Wiew C A
[ ]
[
-} !
‘ 1
]
1
]

' Directed S

A DB
E
ABS D -} G

\\absap-prod

Scheduler

SendTrackInfo
Stored

Procedure

—  Transfer of garment information from ABS to Softrol Directed Sort

— Transfer of out scan count from Softrol Directed Sort to ABS

DATA DESCRIPTION
POINT

A The ABS system updates the V_GARMENTSREADYTOBESORTEDFULL
when any of the following garment fields change:

e CUSTOMERNUMBER

e DAYNUMBER

e DEPOTCODE

UPDATED: January 31, 2017
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DESTINATION
FLAGS
IDCODE
PLANTCODE
PRODUCTCODE
ROUTECODE
ROUTENUMBER
SORTSTRING
STACKCHANGESTRING
STOPNUMBER
WEARERNUMBER
B The Directed Scheduler checks the V_UNIQUEITEM_SORTINFO view
every hour to see if there are any changes. If there are changes a
request is sent to load the changes to the Directed Sort database. The
Directed Sort Scheduler also has a predetermined time each day that a
request to load the entire database from the view, for the specific
Branch, is sent to ABS. This is scheduled to occur during non production
hours.
C The Directed Sort Scheduler’s request checks the
V_UNIQUEITEM_SORTINFO view and finds all garment that have been

updated, in the case of an incremental update, or all records for the
specific Branch, in the case of a complete database update, and sends
them to the Directed Sort database.
The Directed Sort Scheduler sends a request to the Cheetah database
every 15 minutes to send all out scans to the ABS database.
Per Data Point D Timing the Directed Sort sends the out scan information
to the network share, interface\files. The file is named
sendtrackinfo_DDDDDDDD_BBB_XXX_YYYY.txt. The file naming
convention is:

e DDDDDDDD = Date (year, month, date format)

e BBB = Branch Code

e XXX = Random Generated Number

¢ YYYY = Random Generated Number
The file format is:
PLANTCODE
IDCODE
Scan Date
Scan Time
Scanner ID
Scan Status
The ABS “SendTrackInfo” stored procedure periodically runs to update
any unprocessed scans in the queue.
If there are any unprocessed scans in the share ABS “SendTrackInfo”
Stored Procedure request pushes these updates to the SCAN table in the
ABS customer database. This process registers the IDCODE, and
updates the following fields:

e SCANSTATION

e SCANTIMESTAMP

e TRANSACTIONTYPE_ID

m| O

@M

FIELD DESCRIPTION SIZE - TYPE
CUSTOMERNUMBER Customer number in Oracle. 12 Characters - Numeric
DAYNUMBER Day of the week, 1=Monday, 1 Character - Numeric

2=Tuesday, etc.
DEPOTCODE 12 Characters — Alpha

UPDATED: January 31, 2017
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DESTINATION Destination Control, for example: 6 Characters - Alpha

hanging delivery or folded.
FLAGS Option flags. 10 Characters - Alpha
IDCODE Garment Chip ID (RFID). 24 Characters - Alpha/Numeric
PLANTCODE 6 Characters — Alpha/Numeric
PRODUCTCODE 12 Characters - Alpha
ROUTECODE
ROUTENUMBER Unigue route number during the day 6 Characters - Numeric
Scan Date Date the garment was scanned out of 8 Characters - Date

the Metricon.
Scanner ID Metricon Scanner ID that scanned out 3 Characters - Alpha/Numeric

the garment.

Scan Status

Indicates if the scan was OK or there was
an issue. “ID code 00D007C7B918 was
scanned less than 24 before,” is an
example.

Scan Time Time garment was scanned out of the 6 Characters - Numeric
Metricon.

SCANSTATION

SCANTIMESTAMP

SORTSTRING Sort string used by Metricon to sort 80 Characters - Alpha
garment.

STACKCHANGESTRING | Part of sort string, when this string 80 Characters - Alpha
changes then start a new stack on folder
(for folded delivery) or new tie for tie-out
station (for hanging delivery).

STOPNUMBER 6 Characters - Numeric

TRANSACTIONTYPE_ID

Troubleshooting

1. Nightly Update is failing or not processing.

This usually occurs when the AD the password has been changed for the user
that is logs into the main workstation this would be:

e Calgary - 2" Sort Workstation computer name D11DSKDX52T
e Toronto - 1% Sort Workstation computer name D16DSKCW52T

You will also need to change the password in the scheduler.

Follow the steps below:

First left click on the Start Button:

UPDATED: January 31, 2017
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SDSM_Win

File:

Hook 4 5
I T 2nd Sort |
i " Hoo
Primary Final Utlities Database Reports Help o D 0GB5IES [8a340033029)
Queued Fiook 2
MEND > o OODODSCBBSFE. (83450217724]
X Haok 2
RETURN TD STOCK 102> 1Day tag DODDD4DEF10D [333434317133]
TUESA 14 1D ay>1Day tag 00D
TUESC 67 5108y 10ay tag DUDOOSAZHIEC [B93441454940]
TUESE 1314 1D ay>1Day Hook 4
TUESK 3132338 SEPESTT t2q QUDDUGDIBZE2 [BIB4EF7HEZE]
= Hook 4
TLESN_10 21Dy 10ay tag DODOO4EF285E (633435573868)
8 WED_2 >1Day->1Day Hook 2
3 R/D FRI_261 >1Day>1Day tag DODON25524FA, (893352333562]
0 | W RED DEER 30261 1D ay>1Day ool
TR TR e 555 Doy > 100y a0 O0DOD5328200 [333440393801]
= oo
WE\D,JSDM;H >1Dap-> 1Dy tag DODODI3EE082 [293407613026] Catherine
— 102> 10ay Hook 3 Tag 893490745374
WED RED DEEF 25 | T FEDDEER %5 1D ay>1Day tsg O0DOD340BBDS (33407753320] o o 1 e bases
WED_RED DEER_25 1Dy 1Day Haol
5 D5 T EDbE SEEENT i20 OUDOOSSFS208 (95024752502
7 WED_B1Z 108y 10ay tag DIDOO4ADE420 (3334245456848
5 | R/DFRI_262728 1Dy 1Day ook,
5 RO PRI 2030 Doy 1Dag tag D0DODGEB2158 393460881755]
= Hoo
5' TH/FRI O/ F15 1Dy tag DDDO0IBFCCRS [633415036395]
Hook 4
2 | FOLD GARMENTS S1Dapy>1Day tag 00DOD3714808 33410863225
3 EXPRESS 1Day>1Day | 3964600 oo
q SPECIAL 2> 10ay | 2070500 Egﬂi”f””““':z“ 833424413430]
- pUTE— ol
Hee
’m‘ 7 Utilities

Garment Type Shir/Other
LastPrimary 6/29/2012 4:52:13 PM
LastFinal 6/11/2012 2:08:18 PM
LastMend n/a

Set Program Access and Defauls

Windows Catalog

Dirty Yes
“windows Update Return No
tend No
My Blustacth Places Full Ne
Archive Yes

Pragrams

Favorites
Histary
- 893446900767 Hook & N
- 833461030070 Hook £
- 893427438471 Hook 7
- 83340321 6546 Hook 9 =1
- 333460300832 Haok 14
- 833434286053 Hook £
- 333408965891 Haok 22
- 893458925271 Hook 25
- 833434203879 Hook £
- 893487210177 Hook 12
- 833434303937 Hook &
- 333446412015 Haaok 9

Dacuments

Settings

Search

Help and Support

Run...

Windows XP Professional

Shut Dawn.

@Rart | @ @ © | $¥ 5.5 rall manager Mo

B SDSM Sean Engine | 5 5D5M_win

Go to Programs and then Accessories:

UPDATED: January 31, 2017
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* 4515M Rail Manager Module

Primary Final Lklities Database Reparts Help

Queusd

1 MEND G
7 | RETURM TO STOCK >1Day>1Day | 7120800
3 TUESA_14 >1Day>1Day | 14500
4 TUESC &7 >1Day>r1Day | 14000
5 TUESE_1314 »Day>1Day | 28500
6 | TUESK_31-32:33 S1Day>1Day | 38000
7 TUESN_10 >1Day>1Day 5200
B WED 2 >1Day> 1Day 100
3 R/D FF oy accassaias R >1Day>1Day 000
10 | w_FED DEI >1Day>1Day | 21400
1| A/D THUR_ ) Ciix ’ ADay1Day | 14700
[H WED_2( ) Games v >1Day>1Day | 16000
13 WEL () Java Web Start » S1Day>1Day | 22200
T ey, 0 MR offe ’ e | 00
| >1Day>1Day I
[ WD ) QuickTime D >1Day>1Day | 2767430
7 WED, Roxio Creator DE » >1Day > 1Day 20600
18 R/D FRI_ () Startup 3 »1Day-»1Day 104
N T R e Tog |25
oy 1Dy Y

Bl & Internet Explorer /e 1Day 000
22 | FOLD GAr WY M >1Day>1Day | 8271800
] EXPR 1) Outlook Express >1Day>1Day | 3964600
2 SPELY preppata >1Day>1Day_| 2070800

o) Remote Assistance

& windows Media Player [ S

; DSM | Y

SDSM_Win

=10l x|

_ij10.1.0.27

File

4% windows Messenger

@ windows Moviz Maker

) Ultravhe

£ PowerDYD

Oracle - ODACHoME L

) Microsoft SQL Server 2005
) Microsoft Visual Studio 2005
Softrol

My Bluetooth Places

Set Program Access and Defaults

Windows Catalog

‘windows Update

My Blustooth Places

Favorites

Settings

Search

Help and Support

Run...

Windows XP Professional

Shut Dawn,..

Garment Type Shir/Other
LastPrimary 6/29/2012 4:52:13 PM
LastFinal 6/11/2012 2:08:18 PM
Lasthlend nfa
Dirty Yes
Return No
Mend No
Pull No
Archive Yes
15t5
Bundle 0

History
Documents ~BE3446300761 Hook 8 -

- 633461030070 Hook &
- 833427438471 Haok 7
- 833403216546 Haok 3 -
- 833460300832 Haok 14
- 833434286053 Haok &
- 833408365891 Haok 22
- 833458925271 Haok 25
- 833434203879 Haok &
- 833487210177 Haok 12
- 833434903397 Haok 5
- 833446412015 Hook 3
5  Ho

| #/start | @ [ @ | B¥5L5M Ral Manager Modu

B SDSM Sean Endine

| ] SDSM_Win

1z, ABSI

2nd Sort |

64

Catherine

Tag 893490745374
==not found in database>>

Hack 4
tag O0DO0442352F [893424645423]

taOQODUD 00GEBS085 [893460833829]
taOQODUD O0SCEEEFC (893450217724)
taOQODUD 004DEF10D [993434917133]
taOQODUD 00542B35C (893441454940)
taOQODUD 006D3B262 [333467734626]
taOQODUD O04EF285C [893435979868)
taOQODUD 0025524F4, [893392333562)
taOQODUD 005328250 [333440333301]
taOQODUD 0033E5062 [893407613026]

taOQODUD 003403808 [333407759320]
taOQODUD 0059F520A [333447525082]
taOQODUD 004408420 [893424546848]
taOQODUD O0GEB215B (B93460831755)
taOQODUD 003BFCCE4 [B33416090396)
taOQODUD 003714803 [893410953225]

o0l
tag O0DOD43EC2E6 [B93424413430)
Hook 4

Hoc

Utiities

Guery Incremental Update:

Go to System Tools then left click on Scheduled Tasks:

Page 21 of 27
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BEXLXCORIERLES

' #5L5M Rail Manager Module

Primaty Final Utlties Database Reports Help

Qusued

File

') Address Book

& Calculator

B Command Prompt
B motepad

Y Paint
@) Program Compatibilky Wizard

Cm. Remoke Deskkop Connection

Set Program Access and Defaults

Windows Catalog

Windows Update €4 synchronize

& Tour Windows 4P
|23 Windows Explorer
[ (4 wiordrad

Wy Blustoath Flaces

Favorites

Dacuments

Settings

search

Help and Support

Run...

@ shut Down...,

Windows XP Professional

- 893446000761 Hook 8
- 893461030070 Hook 6
- 893427438471 Hook 7
- 893403216546 Hook 3
-89
- 893494286053 Hook 6
- B89’
- 893458526271 Hook 25
- 0893494203879 Hook &

- 893487210177 Hook 12
- 893434503597 Hook 5§

END >1Day> 0
FETURN TO STOCK >1Day>10ay | 2120800
TUESE 14 >1Day>10ay | 1450
TUESC 67 >1Day>10ay | 1
TUESE_1318 >1Day>1Day | 28500 |
TUESK_31-32.33A >1Day>1Day | 3000
TUESH_10 >1Day>1Day 2040
] WED_2 >1Day>1Day 100
3 Fi/D FRI_261 >1Day>1Day 000
10 | W RED DEER_30-251 >1Da>10ay | 21400
11 | /D THUR_26-27-28-28 >1Day>1Day | 14700
1z WED_20-21-23 51Day>1Day | 16000
13 WED_3 1Dap>1Day | 22240
14 | WED_FED DEER_25 T_RED DEER 25 >1Day>10ay | 7027500
15 | WED_RED DEER_25 >1Day>1Day | 76200
16 WED_33 T_RED DEER 25 >1Day>10ay | 2767430
17 WED_812 >1Day>1Day | 20600
18 | /D FRI_26-2728 >1Day>1Day 100
E Fi/D FAI_25-30 51Dy 1Day 000
0| THFRIOMN_FIS >1Day>1Day 2040
1 Accessibility » nfa->1Day 000
2 | FOLD GARMENTS - ) >1D5>10ay | 8271900
7 EXFRESS >1Da>10ay | 3954600
] SPECIAL ESitayneg: 4 SANauwNA | oz

& Backup

43 Character Map

&, Disk Cleanup

W Disk Defragmenter

) Files and Settings Transfer Wizard
|7} Scheduled Tasks

&) Security Center
@ System Information
B System Restore

Pull No
Archive Yes
15t 5
Bundle 0

History

3460900832 Hook 14
3408965891 Hook 22

[@/5tart | @ [} @ | $3 55 RailManager Modu... | B SD5M Scan Engine

| ] S0sM_Win

1 apsi

Haook 4
tag O0DO0442352F [893424E45423]

IaDgUUUD D0EEBS0ES [893460093029)
:‘a;oﬂﬂll O0SCBERFC [B93450217724]
:“aDgUUUDUUllDEH 0D [893434917133]
:‘a;oﬂﬂll 005428350 [893441454340]
:“aDgUUUD D0ED3B262 [B93467734626]
Ia;OEI[ID O04EF285C [B93435373868]
IaDgUUUD 002552450 [893392333562]
:‘a;oﬂﬂll 005328240 [A93440333901]
Catherine

Tay 893490745374
<<not found in databage>>

Hool
tag 00DO033ES0E2 (89340761 3026]

%

tag O0DO03408BD8 [B93407759320]

Hook §

tag O0DO0SIF520A [893447525082]
%

tag O0DO0440B420 [293424546548)

Hook 2

tag O0DO0GEBZ15E [833460081755]
%

tag OODOO3BFCCE4 [B93416098556]

Hool

tag 00DOO3714809 [893410953225]
%

tag OODOO43EC2E6 [8934244153430]

Hook 4

Hoc

Utilkies

When you click on Scheduled Tasks the following will appear:

Page 22 of 27
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JL=TE|
BEXS 0=y T EE afio

L4

File
Hook 4 -
T — e St |
P Final - Utiliti Datab. Re ts  Hell Haok &
ikl e Bedies it Jos tag O0DOOBER G086 [R534608593823]

DQusued

MEND
| RETURNTOSTOCK | |

Hook 2
1 »1Day>1Day 203 tag DODD0SCAEEFC (393450217724
2 >1Dap>1Dsy | 2120800 Hook 2
3 | TIFRA 14 I [ } >TDAw DAY } T4R0 t29 Q0DODADEFIOD [593434317133]
_[O

I
scheduled Tasks x|

Fle Edt View Favorites Tooks  Advanced  Help ‘

ek - ) - (B | D search |1 Fokders ‘|.§; X Y |E-

Address [2) Schedued Tasks = B

Mame = [ schedule [ mext Run Time [ Last Run Time: [ status [ Last Result | Creator

T2 add scheduled Task

Bt ALTI30PMevery d..  7:30:00PM 7j2{2012  T:30:00 PM 5[20/2012  The scheduled task did not run because anincorrect password or user name was entered. 00 Di1outscan —

= T
Fi/D FRI_26-27-28 > Dy 1Dy 00 Haok 2

R/D FRL73.30 iDag> 1Dy 00 tag DUDODBEBZ15E: (833460881755
ool

TH/PRI O/N_F15 >1Day>1Day 00 tag DODDOZBFCCEA [293416099996]
a>1Day 100 B

FOLD GARMENTS »1Day>1Day | 8271500 tag D0D003714809 [893410953225]

EXPRESS >TDey>1Day | 3964500

SPECIAL

ay>1Day | 2070900

Hook
tag DODODM3EC266 [893424419430]
Hook 4

tag

Hoc

tsg  Llilties
Hoc
[

CE A

Garment Type Shirt/Other
LastPrimary 6/29/2012 4:52:13 PM
LastFinal 6/11/2012 2:08:18 PM
Lasthiend n/a
Dirty Yes
Return No
Mend No
Full No
Archive Yes
15t 5
Bundle 0

Histary

- 393446900761 Hook 8

- 893461030070 Hook &

- 393427438471 Hook 7

- 893403216546 Hook 9 =1
- B534E0500832 Hook 14

- 893494205053 Hook 6

- B53408565891 Hook 22

- 93458925271 Hook 25

- 893494203879 Hook &

- 893487210177 Hook 12

- 893434903997 Hook 5§

B93446412015 H

5

., ABSI

| 1) Scheduied Tasks

B 5DSM Scan Engine: | & sosti_win

distart| | & (B © | 84 55 Rai Manager Modu,

Find the line that has DTS on the far left and right click on the DTS:

UPDATED: January 31, 2017
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&2 d11dskds52t ( 10.1.0.27 )

Primary Final  Uiities

MEND

Database Reports

Help

Queued

SDSM_Win

File

1|10,

Open-ldie
>1Dap>1Day

RETURN TO STOCK

| »1Day>1Day | 2120800

TIIFSA 1-4

Advanced

Tools

File Edt View Favorites

[ 510 aus1au | 14500

X | I
Scheduled Tasks

Help

EEDSD?:DDMZBEZF [R93424545423] 2nd Sort |
azugogmssasoss 1953460893623]
tog DIDOSCBEEFC. [38350217724]
tagoénnnmomuo [893424917133] n ‘
5 =TS

Q- O - |

) seanh | Foiders | & 3 X B | -

Address [[4) scheduled Tasks

B

[ Last Result [ creator

The scheduled task did not run because anincorreck passvword or user name was entered,

0x0 D110ukscand

[ sthedule [ e Run Time [ Last Run Time: [ Status
ALTE0PMevery d.. Ti30:00PM 7/2/2012 7:30:00 PM 5i20{2012

End Tasf
cut
Copy =

18 | R/ FRI_252728 >1Day> 1Day
bk 13 R/D FRI_23-30 >1Day>1Day
B 20 TH/FRI O/N_F15 >1Dap>1Day

21 n/a>1Day

22 | FOLD GARMENTS >1Day> 1Day

) EXPRESS >1Day>1Day | 3964600

SPECIAL >1Dap>1Day 20703-0-0

HSDK 2

tag DODO0GEB215E [B93460881755)

Haal

tag O0DOOZBFCCE4 [B334160585996]

Hook

tag 000003714809 [893410953225]

Hook 4

tag DODOD43EC2E6 (393424413430
ook 4

Utiities

[osM |

Histart| | @ (@ © | $3 sL5M rail Manager Modu.

‘B 505M Scan Engine

Garment Type Shir/Other
LastPrimary 6/29/2012 4:52:13 PM
LastFinal 6/11/2012 2:08:18 PM
Lasthlend n/a
Dirty Yes
Return No
tend No
Pull No
Archive Yes
Tst5
Bundle 0

History

- 33446300761 Haok B

- 33461030070 Hook B
- 893427438471 Hook 7
- 33403216546 Haok 3
- 833460300832 Hook 14
- 893494286053 Hook £
- 333408365891 Haok 22
- 833458326271 Hook 25
- 893494203879 Hook £

=]

- 833487210177 Haok 12
- 833434303957 Hook 5

| i SDSM_win

|| ) scheduled Tasks

Next left click on Properties:
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sftoazr

File

Flock 4 =
i R — 2nd Sort |
X B Final U Datsbase Reports  Hel Hook &
Lo ra— — L ——
a ? 3 ool
riv= RT—— »iDay>1Day T 128 LDODSCHBSFC (33345021724
chedule | Seltings | Securiy cTEveRT o000 o

= :m:iimjf T taq DUDOO4DEFTOD [89343401 7133]

R ﬁ CAWINDOWSAT asks'dle ob W=
Fle Edt Vew | & ‘
O Back O o ["EProgiam Filss'Saltiohdbds bal”
address [(4) sched. Browse, | 8
Hame_~ [ status I Last Result [ Creator
Tolads scmdoed | Statin ['EProgtam FiestSaiohcb™

s Comments ’ J2012  The stheduled task did mot run because an incarrect password or user name was entered 0:0 Dliouwsesnt

Fuines [EORPDT10ussant Set password.. | STDaw> 1Dy 00 Hook 2
TDays1Day 00 taq DUDOOBEBZ15E [493450891755]
ool
1Dap> 105y 00 tag DODDO3BFCCE [393416092996]
o> 1Day 100 i
I~ Run arly if ogged on 12q DUDOO3714809 [393410953225)

ay>1Day | 8271900
ay>1Day | 3964600
ay>1Day | 2070300

¥ Enabled [scheduled task runs at specified time]

ool
tag 00D O043E C266 [B33424413430]
Hook 4

Hoc

Utiities

aK Cancel Apply |

[Dsm |

Garment Type Shir/Other
LastPrimary 6:29/2012 4:52:13 PM
LastFinal 6/11/2012 2:08:18 PM
Lasthend n/a
Dirty Yes
Return No
Mend No
Pull No
Archive Yes
15t 5
Bundle 0

History
B3 MAEI00761 Hook § |
- B34E1030070 Hook §

- 833427438471 Hook 7

- 03216546 Hook 9 —

- BIME0900832 Hook 14

- 833434288053 Hook

- BIM0895589] Hook 22

- B3345B325271 Hook 25

- 833434203879 Hook

- BIMB7210177 Hook 12

- 633434303997 Hook §

23344841 2015 Hook 3

5 Hool B

@istart| | @ [ © | $84 515m Ral Manager Modu... | §8 SDSM Scan Engine | i sost_win | 12, a8si

| |4] Scheduled Tasks

<« @ 201 AM

Verify that in the Run as box it has Corp\the computer name of the system. The
computer name will be:

e Calgary -D11DSKDX52T
¢ Toronto -D16DSKCW52T

If this is not correct change to read correct for the Branch. If it is correct click on
the Set Password button:

UPDATED: January 31, 2017
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i
EEXSHORIWy T @@ Lfierozr

SDSM_Win

File

Hook 4 -
Stz oz ) 2nd Sort |

S Frimary Final  Utlities  Database  Reports  Help
CEE x|

Task | Schedule | Settings | Secuy |

Hook B
tag DODO0GEBS0ES [893460893829]

Hack 2
tag 00DO0SCEREFC [B93450217724]
Hook 2
tag O0DOO4DEF100 [B33434917133]

Openidie #0-05
>1Dap>1Day

|
| | >1Dap»iDay | 2120800

‘ﬁ . NLEEShHEN
ﬁ CWINDDWST ssksdhsiot e
File  Edit  WView ‘ a'
et - &) R e Progran Fies\Sofrohoidts bat”
Address [ -9) schedd Browse... B> I
Name_= [ status I a1
oA scheced . Statin [EAProgram Fles Gl
dts ERTTERE ’ 2012 The scheduled task did not run because anincorrect passwaord of user name was entered, 0x0  Dlloukscanl e
Fiun a5 [CORPADT1 Dutscan Set password... | T iDapsine | 100 ] o T
ST | t2g 00D 00GEB215E (333460881755

ok 3
212 onopamreees (esasnsesss)

ok 4
I~ Rur only i looged an hO0DO03714808 (233410953225
Passward: ok 4
¥ Enabled (scheduled task runs at specified time) b O0DOD43EC266 (893424413430)
Confitm password ok 4
= o o | PUEETT
oK | Cancel | p utiities

z

LastFinal 6/11/2012 2:08:18 PM
Lasthiend n/a
Dirty Yes
Return No
Mend No
Pull No
Archive Yes
1st5
Bundle 0

History
- B3344E300767 Hook 8 -
- 893461030070 Hack &

- 893427438471 Hack 7

- 833403216546 Hook 9 =l

- 893460000832 Hook 14

- B9343428E053 Hack B

- 893408965331 Hook 22

- 893458926271 Hook 25

- 833494203879 Hook &

- 833487210177 Hook 12

- 893434303357 Hack 5

- 893446412015 Hock 3 Query Incremental Update

57515 Hook B

@istart| | @ (@ @ | 54 5.5M Ral Manager Mo, | T SD5M Scan Engine | & sosm_wn | =, pesi || ) scheduled Tasks « [® 9:00aM L

Enter in the correct password for the user that logs into the system. When

complete, click OK and then monitor to insure the nightly update ran correctly.

2. RAIL MANAGER ERROR: Run-time error ‘52’

This error will occur when attempting to start the Rail Manager program, see
blow:

SLSM Rail Manager x|

"j Rur-time erraor ‘52"
. ®

Bad fFile name ar number

This usually means the RMEvent.log is full and a new log file needs to be
generated. Here are the steps to follow:

Double click on the "My Computer” icon.
Double click on “Default (C:)”

Double click on “Program Files”

Double click on "SDSM”

UPDATED: January 31, 2017
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o It will look like below.

Favorites  Tools  Help

=10/ x|
|

eaack - \_.:J -

¥

/.__j Seatch - Folders ‘ = x n‘.

Address I@ C:\Program Files)SDEM

EE

Mame = I Size I Type I Date Modified

[ Audia File Folder 6172010 12:10 PM
[C)SAFE File Folder 612212010 10:25 PM
EI _ RMEwvents.log 4,194,812 KB  Text Document 312712012 2115 PM
EI EarlyAnalysis.kxt 1KE Text Document 9/10J2012 12:47 PM
E] FinSortReport, bxk 4 kKB Text Document 6/11)2010 11:04 AM
I‘.%_”J oldZRMEwvents.log 4,194,510 KB Text Document 10/2/2012 1:54 PM
I'EJ oldRMEvents.log 4,194,475 KB Text Document 111972011 1:25 PM T
ﬁRailMan.exe 2,012 KB  Application BJ2212010 5:46 PM
1] RailMan.zip 445 KB  Compressed (zippe...  6/22/20105:49 PM
E] RMEwents.log 4 kB Text Document 10/17/2012 8:30 AM

B RouteLot,C3y

“BanaM winannlic oo

71KE
KR

Microsaft Office Exc...

Annlicatinn Manifest

31202012 9:09 AM
SiZ112010 1:07 PM

Rename the RMEvent.log to oldRMEvent.log.

o If oldRMEvent.log already exists, like the example above, rename the
RMEvent.log to old2RMEvent.log.

NOTE: If this occurs a 3™ time call Softrol support.

Restart the Rail Manager program using the “Rail Manager Icon”

i

ail Manager
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